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 What are the two biggest challenges 
facing rural nursing homes?  The first is the 
increasing cost of taking care of the residents, 
especially with the State/Federal program 
known as Medicaid not paying its fair share 
of the cost.  So…. facilities are forced to 
charge their private pay residents more than 
their share to cover the shortfall caused by 
Medicaid.  To make matters worse, most rural 
nursing home residents are on Medicaid.  We 
have seen the percentage of Medicaid residents 
go from about 50% to 65% over the last ten 
years.
 The second biggest challenge for rural 
facilities is not having enough employees to 
cover the shifts without paying for outside 
agency staff.  The cost per hour for the agency 
staff is significantly higher than it would be 
for our own employee.  The agency staff do 
not know our residents as well as our own 
employees do, so this can cause additional 
problems. 

 There have been several nursing homes 
that have closed in Nebraska over the past 3 
years.  Most of these facilities have been owned 
and operated by for-profit organizations, or by 
one of the country’s largest non-profit nursing 
home organizations.  There is no “profit” to be 
made in the small rural facilities, so I can see 
why the for-profit companies are bailing.  I will 
let you come to your own conclusion as to why 
a national, large non-profit is closing some of 
their rural facilities.

 It is probably time for community 
nursing homes to start talking to their 
neighbor ing nursing homes about 
consolidation.

 Those of us at RHD see all the efforts 
made by our rural facilities and applaud the 
work that they do everyday so that seniors 
can receive the care we all would want if we 
were in that position.  So while some tough 
decisions may be down the road for those  
communities, employees and board members 
should feel good about all they have been able 
to accomplish for their town and for the older 
folks they serve.

Ron Ross
Chief Executive Officer
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See what other faciliti
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check out th
e progress on Sandhills 

Care Center and the Oglala Sioux 

Lakota Nursing Home and much 

more. We are delighted to have 

so many positive updates! 

You will a
lso find a list of our 

RHD employees that are 

our facility administra-

tors here.
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See the many faces of RHD . W
e have many office and consultin

g 

staff that regularly  help out our faciliti
es. As we are spread 

out across many towns, we all enjoy gettin
g together 

for our quarterly meetings and making our 

regular onsite community visits.
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SANDHILLS CARE CENTER
Ainsworth, NE

 Sandhills Care Center will be 
celebrating our one year of success on 
Nov 3rd  with an open house! We are 
currently at 17 residents and continue 
to grow.  We have come a long ways in 
the last year, and on the path for a bright 
future!  We have been very busy these 
last couple months with husker tailgate 
parties, ice cream socials, happy hours 
and pitch parties!  If you are ever around 
the area, please stop in and visit us!

Stephanie Rucker - 
Administrator

COLONIAL HAVEN/COLONIAL COURTS
Beemer, NE 

 Greetings from Colonial Haven!   
Summer is over and it’s time to get out 
the sweaters and long pants.
 It’s also time for our annual survey.  
Just yesterday the survey team walked 
into our building.  We have to admit that 
we were thankful that they came before 
all the changes are due to take place.  We 
are ready but there is still some tweaking 
of policies to get everything exactly 
right.   The activity department has been 
busy decorating for fall.  And our local 
greenhouse planted some new plants and 
brought in some decorations to spruce up 
the courtyard for all the residents.  It looks 
fantastic!
 So if you are in the Beemer area, 
stop in and check out our courtyard.

Laurie Leerman - 
Administrator 

SARAH ANN HESTER
MEMORIAL HOME
Benkelman, NE 

 The facility’s annual cookout was a 
great success.  The weather cooperated 
with us and many residents and families 
were able to spend the evening in the 
courtyard, enjoying the beautiful plants 
and ornaments.  We had lots of good 
food, laughter and conversation.  The days 
have gotten cooler and we are expecting 
the first hard freeze of the season. 
 We are progressing into the Holiday 
Season and I know the residents always 
enjoy the flurry of activity this time of 
year.  Gatherings, parties, and of course 
the annual Soup Supper and Christmas 
Party. 
 The facility has been blessed to 
have hired quite a few new staff members.  
Staffing has been a challenge for us for a 
while, so we are grateful to have a lot of 
our job openings filled.  We are hopeful 
that they will all enjoy working in our 
facility and remain with us as long term 
employees 

Janice Edwards - 
Administrator

BERTRAND NURSING HOME
Bertrand, NE 

Bertrand Nursing Home is a city owned, 
26 bed, Skilled Nursing Facility approved 
for Medicare Part A & B, Medicaid, Private 
insurance. It maintains a professional staff 
of Registered Nurses, Licensed Practical 
Nurses, Certified Nursing Assistants, 
and supporting staff. Our dedicated staff 
provide quality care in a cheerful home-
like atmosphere. 

Amy Grube - Administrator 

SKYVIEW AT BRIDGEPORT
Bridgeport, NE 

  Our Housekeeping and 
Laundry Staff were recognized during our 
All Staff Meeting on September12th for 
their outstanding work.  
  G ra n d p a re n t s  D ay 
was well attended  again this year 
on September 10th. We had our annual 
Ice cream Social and lots and lots of 
cookies along with a tasty punch. The 
Green Valley Homesteaders provided the 
entertainment. A good time was had by 
all!
 On October 21st the Skyview 
Foundation had a fundraiser to kick off 
our capital campaign to build a 20 unit 
Assisted Living Facility. Thanks to the 
many corporate sponsors including RHD. 
We served French cuisine and had live 
music provided by Gabriel Bruton. It 
was well attended and the community 
members attending received up to date 
information regarding this wonderful 
project.

Dean Dragon - Administrator

CALLAWAY GOOD LIFE CENTER, INC.
Callaway, NE 

 6 years ago, an SOS call was placed 
to Ron Jorgenson by Janel Brestel, 
Social Services and myself. We had just 
been given the news that our facility 
was slated to close. Panic, desperation, 
fear, sadness- a multitude of emotions 
happened within a few seconds. Then 
determination set in. This is our home, 
our workplace, our heart and our passion. 
We were not going to let this place close. 
Ron responded immediately and rallied 
the troops around and began the long 
battle to save this facility. Many struggles, 
setbacks, cheers, tears and emotions 
followed in the next weeks, months and 
year. At last, on November 1st, 2012, the 
Good Samaritan Center Callaway officially 
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became the Callaway Good Life Center, 
community owned and managed by Rural 
Health Development. 
 While this year is a celebration 
for our facility and community, today’s 
article takes on another note. Again 
panic, desperation, fear and sadness have 
entered the picture. Along with these 
emotions is the biggest one of all and 
that is for gratitude. Gratitude to a man 
who 57 years ago had the courage and 
determination to help raise the funds to 
build this facility. Gratitude that 50 years 
later that same man had the courage and 
determination to help to raise the funds 
and go the extra mile to jump through 
all the hoops, dot the right I’s and cross 
the right t’s to ensure that this facility 
remained open. The man that over the 
past 5 years has given a majority of his 
time to ensure that this facility not only 
survived, but thrived, and allowed us to 
continue to give the best care possible 
to our community members that were 
in need, to continue to provide job 
opportunities to our citizens and to keep 
the dollars in the community. 
 Today we celebrate the retirement 
of Board President Ron Jorgenson. His 
announcement did not come easy for him 
as this place holds a very special place in 
his heart. I thank him for all of the hours 
he spent coming out to the facility to sign 
checks, to listen to me and to provide his 
advice and guidance. I honestly cannot 
imagine finding anyone to replace him 
that can devote the time and effort into 
the job as he has done since that fateful 
day he received the SOS phone call from 
2 very upset women.  This is my panic, 
desperation, fear and sadness as he exits 
the picture. 
 Thank you Ron.  –I do still have your 
phone number. 
Sincerely,

Vicky Hendricks - 
Administrator 

 

PONDEROSA VILLA
Crawford, NE 

Ponderosa Villa recently had our annual 
Bazzar.  The Bazarr was put on by the 
Ponderosa Villa auxiliary.  The auxiliary 
team are local volunteers in the com-
munity that help raise funds to utilize 
towards activities, needed items for the 
facility, entertainment, etc.  The commit-
tee raised over $3,000 dollars and they 
plan to purchase new quilts for resident 
rooms.  The residents/staff are excited to 
spruce up the resident rooms and make 
them more home like.  Ponderosa Villa 
has an amazing group of volunteers that 
we are very grateful to have.  

Stephanie Huffman - 
Administrator 

ST. JOSEPH’S VILLA
David City, NE

 SJVC Leadership Retreat was a great 
success with “Escape Lincoln” – Berserk 
Room experience.  We made it out of four 
rooms with 15 seconds to spare.  We all 
then celebrated with lunch at a local 
establishment in Lincoln.  We have not 
had a leadership retreat in a few years so 
it was a nice change.
 We are taking a break from 
construction as we are done with 
refurbishing the A/L common areas 
and the room remodeling in the SNF.  
With the holidays upon us soon, we are 
getting ready to make/bake lots of candy 
and cookies.  We give out ‘goody trays’ 
to several local businesses during the 
holidays as well as have an open house.  
 Have a great holiday season and 
May God Bless……

Sandra Palmer - 
Administrator 

GLEN HAVEN HOME/
LINNWOOD ASST. LIVING
Glenwood, IA 

 Another successful Glenwood 
homecoming is behind us.  The 2018 
homecoming will be even better, 
especially for our Glen Haven residents.  
We have needed a better facility for years 
and we can see the light at the end of the 
tunnel.  
 Two years ago, we started planning 
for a major updating of Glen Haven’s 
rehabilitation and skilled nursing services.  
The plan included remodeling 7 cottages 
on the Glenwood Resource Center’s 
campus; obtaining a loan from the USDA; 
and raising $1 million from the Glenwood 
community.  The fund raising began in 
April 2016 and by the end of the year, 
pledges had been received for just over $1 
million.  A $500,000 matching grant was 
given by the Rhoden Foundation which 
has made this all possible.
 We are very pleased to report that 
a 50 year lease has been signed with the 
GRC and that final financing has been 
agreed to by the USDA.  It has taken 
longer than we had hoped, but we are 
nearing the construction stage of the 
project.
 Construction, Fire Marshal 
inspection and Department of Inspection 
and Appeals inspection will take 6-8 
months.  Next fall, Glen Haven Village will 
be providing 5 skilled nursing cottages; a 
memory care cottage; and a short-term 
rehabilitation cottage.  The Glen Haven 
board of directors sincerely appreciate 
your support and patience.  

- Julianne Marriott - Administrator

COLONIAL ACRES
Humboldt, NE

 As we head into the Holiday season, 
I want to reflect on the many events 
many of our residents and staff have 
been active with in the late Summer 
and Fall.  Our Activities Department 
was able to schedule many Parade 
events for the residents to take part in.  
During the months of June, July, August 
and September, many of our residents 
with the help of many staff members 
participated in quite a few parades. Those 
parades included Nemaha County Fair 
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Parade in Auburn, Nebraska, Pawnee City 
Fair Parade, Cobblestone Parade in Falls 
City, Nebraska, Table Rock Fair Parade 
and Richardson County Fair Parade in 
Humboldt [three parades in three days].  
Also during this period of time, bus trips 
were made to the Camp Cornhusker 
Boy Scout Camp and Indian State Park.  
Thanks to the Karen Richardson, Activities 
Director and all the staff members that 
made these trips possible.

Dave Young - Administrator 

HILLCREST CARE CENTER
Laurel, NE 

 Here at Hillcrest we have been very 
busy with our day to day operations, as 
well as some construction type things. 
We have replaced some sidewalks 
outside of our AL, and are in the process 
of remodeling 2 of our resident rooms. 
We are planning to make the bathrooms 
on these two rooms a little larger so that 
they are more accessible. We are also 
going to make some other updates to 
those two rooms to freshen them up. We 
have been in the process of changing out 
vanity countertops which also gives the 
rooms a new look. Our goal is to make all 
of our rooms more home like, and a little 
more personalized for each resident. We 
are also going to be allowing residents to 
pick a different color for an accent wall if 
they would like. I think all of these things 
will help to ensure that they feel like they 
are at home.

Heather Eagle - 
Administrator 

 

MITCHELL CARE CENTER
Mitchell, NE 

 We are excited to welcome Crystal 
Wickham to the  facility she is the  new 
Director of Nursing.  She has been with 
us for a few months and getting to know 
everyone and all her duties as well.  This 
always seems to be a busy time of the 
year for us. Trick or treaters, kids going 
back to school, HUSKER football and  
our family soup supper. We enjoy all the 
activities that go on this time of year the 
smells, the color changes, the flavors , and  
the memories shared by our residents.  

Stephanie Hahn - 
Administrator 

THE LUTHERAN HOME
Omaha, NE 

 Keep your mind fresh with weekly 
current events, a monthly guest speaker, 
or visit the library on Monday outings.  
Check the activity calendar each month 
and enjoy a tour to Boys town, Pizza Ranch 
lunch, McDonald’s, and Golden Corral.  
We’re an active, vibrant community with 
lots of activities and upcoming special 
events.  Join us on Face Book.  
 Falls and accidents seldom “just 
happen.” The more you take care of your 
overall health and well-being, the more 
likely you’ll be to lower your chances of 
falling. Here are a few hints:
• Talk with your doctor and plan an 

exercise program that is right for you. 
• Have your vision and hearing tested 

often. Even small changes in sight and 
hearing can make you less stable.

• Find out about the possible side effects 
of medicines you take.

• Always stand up slowly after eating, 
lying down, or resting. 

• Use a cane, walking stick, or walker to 
help you feel steadier when you walk. 

Donna Schelenberger - 
Administrator

 

COUNTRY LANE RETIREMENT VILLAGE
O’Neill, NE

 We have officially recieved our 
licence and are ready to accept redsidents.  
We currently have 5 Residents that are 
already planning to come and 1 for the 
independent cottages. The Grand Opening 
was set for November 27 to bring in our 
new residents.  We are looking forward to 
having folks in the building.  If any of you 
are in the O’Neill area, please stop out 
and see the new facility!  We also have 
new phone numbers: 402-961-1358 or 
402-961-1137 (all of the O’Neill prefixes 
are taken). 

Alisha Schroeder - 
Administrator 

PARKSIDE MANOR
Stuart, NE 

 Fall is here and the leaves have all 
changed colors here at Parkside Manor.  
Many residents have enjoyed the cooler 
temperatures and have been spending 
time out in the back courtyard.  We 
had an ice cream and cookie social for 
grandparents day and we had a great turn 
out.  We are also getting excited to host 
our holiday party in December where we 
invite the residents family members to 
join us for a holiday meal.  We would also 
like to congratulate the staff of Parkside 
Manor for their excellent state survey.  
We only had one deficiency and the 
state average is 6 deficiencies!  We take 
pride in the care we provide our residents 
and it’s nice to see that the survey team 
recognizes our hard work.  From all of us 
here at Parkside Manor, we wish you a 
Happy Holiday Season!  

Lucas Kaup - Administrator 
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SUTTON COMMUNITY HOME
Sutton, NE 

 The Sutton Community Home Board 
of Directors and Foundation are strongly 
encouraging Sutton area community 
members to critically examine the current 
state of the nursing home as present 
conditions deteriorate and fall out of 
new compliance with new regulations. As 
evidenced by this photo of residents Linda 
Keller (L) and June Huber (R), the need 
for space is paramount. Not only does 
the lack of space in rooms compromise 
privacy, it also comprises the ability for 
the nursing staff to adequately care for 
residents. 
 The Board of Directors and the 
Foundation have shared tentative floor 
plans for a new building designed by 
Architect Jeff Ahl, of ArCUREtecture in  
Lincoln. The plans show the concept for 
all private rooms with 3 different layout 
options and increased resident/family 
space. 

Hannah Elliott - 
Administrator 

ALPINE VILLAGE RETIREMENT CENTER
Verdigre, NE 

 Residents have enjoyed many 
visitors throughout the last few months. 
The Rohrer family from Lincoln stopped 
by with their 100 baby pheasants that 
Carter plans on using for a FFA project 
was an afternoon delight. The Zimmerer 
family brought up their new grand-dogs 
that will be making there way to Nashville, 
TN. Everyone had fun holding and spoiling 
these beautiful puppies.
 The cross country team visited 
the residents the day before the meet 
and took several residents outside to 
watch them exercise. The high school 
band entertained us to kick off their 
homecoming festivities in October.

Lucas Kaup - Administrator 

SUNRISE HEIGHTS OF
WAUNETA
Wauneta, NE 

 October was National Breast 
Cancer Awareness Month.  Wauneta 
Care and Therapy Center had some fun 
and raising money for this worthy cause.  
Our Activity Supervisor put a sheet on the 
bulletin board with the words, “Kiss Away 
Cancer” and purchased several shades of 
lipstick.  Residents, staff, and visitors have 
had fun “kissing away cancer” by putting 
their lip prints on the board!  We also 
have 2 jars set out with the names of our 
Director of Nurses, Deb Andrew, and the 
Administrator, Lisa Kisinger.  The public 
was encouraged to donate to whichever 
jar they want to see ‘win’.  The jar with 
the most money will get Silly Stringed by 
the loser and others who want to join in 
the fun!
 Also in October, we had new 
carpeting installed in our front entry/
foyer, resident living room and down part 
of each hall.  

Lisa Kisinger - Administrator 

PLATTE COUNTY
LEGACY HOME

Assisted Living
PLATTE COUNTY MEMORIAL NURSING 
HOME
Wheatland, WY 

 Activity Assistant Kimber Crawford 
and Social Worker Josie Lauck had baby 
boys. THe residents wanted to give them 
a baby shower. Everyone had a great time 
holding Bohdi Everett and Bo Lauck. The 
residents helped by cooking and making 
decorations and sent out invitations.

Shane Filipi - Administrator 

OGLALA SIOUX LAKOTA NURSING HOME
Rushville, NE
(Whiteclay)

 Oglala Sioux Lakota Nursing Home 
has been busy throughout this fall.  We 
are currently at 28 Residents with 5 
incoming Residents within the next few 
weeks. Exciting!  
 The Oglala Sioux Tribe Presidents 
Office and Secretaries Office donated 
Star Blankets to all Residents for their 
new home.  The Residents are working 
on raffles, to make money for Bingo 
Prizes.  Today, they raffled off $300 dollars 
of propane.  Profit was well over $300 
dollars, we are proud of their dedication! 
 We welcome our new MDS 
Coordinator, Michelle Valdez. Michelle is 
an asset to our team!  Kathy Schmidt, RN 
Consultant arrived last week for a 2 day 
visit.  Thank you Kathy, for your guidance 
and wisdom, we would be lost without 
you!
 We are preparing for the upcoming 
Holidays!  Happy Thanksgiving from the 
Oglala Sioux Lakota Nursing Home! 

Susan Pourier - Administrator 

WHITE RIVER HEALTH CARE CENTER
White River, SD

 The facility has been decorated 
with Halloween decorations.  We have 
had several Lakota drum groups come 
to the facility to sing to our elders this 
month.  One was a local group from the 
community.  The other group came from 
the Todd County School district.  The kids 
from the drum group came to sing, and 
enjoy a meal with their elder.  
 The White River Health Care Cen-
ter has a new interim administrator 
whom was approved at our monthly 
board meeting on October 17, 2017.  
Brandi Moran is a local Tribal member of 
the Rosebud Sioux Tribe, and has worked 
at the White River Health Care Center for 
approximately 10 years in varies depart-
ments.  The facility is also going to miss 
Bradley Cheek whom has been the inter-
im administrator since August 2017.
 
Brandi Moran - Administrator
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WILBER CARE CENTER
Wilber, NE 

 Fall is here and we are enjoying 
every minute.  The residents have taken 
trips to Memorial Stadium and to the 
Pumpkin Patch.  They enjoy these trips 
so much.
We have completed our remodel project 
for the south wing.  It looks great.  A big 
thank you to everyone for your patience 
during this project.  
 We have some other exciting news 
this month.  We had our annual state 
survey and were found to be deficiency 
free.  I want to tell everyone great job.  
This is truly a team effort.  The board of 
directors help guide us.  The staff doing 
all of their wonderful work, making sure 
to follow regulations.  The residents for 
telling us how they want their home to 
run and letting us know when we are 
doing things right as well as when we 
could do something better.  Families that 
also support us and let us know what their 
needs are.  It trully is a group effort so 
congratulations on a job well done.  Only 
10% of nursing homes receive this honor.
We are also working on reviewing our 
disaster plan and are actually conducting 
a disaster and evacuation drill.  Saline 
County Emergency Management will be 
present to assist us thru this process.  
Have a very Happy Holiday Season and I 
hope to see many of you while you visit 
your loved ones.

Barb Dryer - Administrator 

Importance of Good Oral Hygiene 
By Sue Booe - Nurse Consultant

 As children the importance of brushing our teeth was re-enforced 
throughout childhood with the emphasis on preventing cavities.  As one 
moved into adulthood one learned that good oral hygiene was impera-
tive not only for cavity prevention but healthy gums.  Research reveals 
that tooth decay and gum disease can be contributing factors in cardiac 
disease.  Good oral hygiene does not diminish as senior a citizen. Bacte-
ria in the oral cavity can cause pneumonia.  As one ages swallowing may 
become more difficult.  Arthritis in the cervical spine changes the natu-
ral alignment of the vertebra and may make swallowing more difficult as 
well other causes such as strokes and neurological diseases.  Accidently 
inhaling food or saliva may enter the respiratory system.  If bacteria is 
present in the mouth and throat it too will enter the respiratory system 
causing a sudden pneumonia.  A common recommendation offered is 
an altered textured diet such as thickened liquids and, or pureeing one’s 
food.  This can be a life changing option and not always accepted.  So 
what can one do to prevent pneumonia?   Altering one’s diet by learning 
which foods cause the least choking or aspirating will help and good oral 
hygiene, whether one has natural teeth or dentures, will eliminate the 
pneumonia causing bacteria.  
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RON ROSS
PRESIDENT
Ron Ross and Roger Petrik started RHD in 1990. 
As President of RHD, Ron provides leadership 
for the staff and their facilities.

“I believe the biggest reason for our success has 
been in delivering value to our customers. We 
enjoy an excellent reputation based on our ability 
to meet the needs of our clients, at a fair price.”

MATT ROSS
VICE PRESIDENT
Matt has worked for Rural Health Develop-
ment since 2008 and has been the RHD Eastern 
Regional Manager since 2012. Before assuming 
the Regional Manager position, Matt was the 
Administrator in our Glenwood, IA facility for 
3 ½ years. In his current position, Matt seeks to 
help guide our Administrators through the chal-
lenging and rewarding duties of running a skilled 
nursing facility.

EMILY PLAGEMAN
MARKETING DIRECTOR
Emily began working for RHD as a Marketing 
Director in the spring of 2010. Emily loves the 
opportunity that she’s been given to meet so 
many wonderful people at the facilities that RHD 
manages, including staff and residents, and looks 
forward to working with many more talented and 
inspiring people.  In addition to her work with 
RHD, Emily is in charge of operations for RHD’s 
sister company, HHS Solutions, which provides 
healthcare billing and consulting services. 

JANET LYTTON
DIRECTOR OF REIMBURSEMENT
Janet Lytton has lived in rural America all her 
life and worked in Rural Health Care the last 
27 years.   She lives on an acreage near Shelton, 
NE with her husband, Gary.   She has been the 
Director of Reimbursement for Rural Health 
Development for the last 25 years.

MARGARET MESSERSMITH
OFFICE MANAGER
Margaret Messersmith’s official title at Rural 
Health Development is “Office Manager” how-
ever, with this title, she wears many hats. Marga-
ret is the receptionist, secretary, human resource 
director, payroll clerk, accounts receivable/ac-
counts payable clerk, and corporate accountant.

MIKE HARRIS
SPECIAL PROJECTS
Mike started working for Rural Health Develop-
ment in June 2010. Since that time, he has served 
as interim administrator at six RHD facilities 
in Nebraska and Wyoming, plus he worked 
part-time on various other projects. With RHD 
expanding rapidly, Mike was offered full-time 
employment in May 2012 with the responsibility 
for special projects.

JO FULLER
REGIONAL MANAGER
Jorena (Jo) Fuller began her employment with 
Rural Health Development (RHD) in September 
of 1999. Originally, she was hired to help with 
rural health clinic consultations, as Jo has over 
12 years of experience serving as director of 5 
hospital-based rural health clinics.

SUE BOOE
NURSE CONSULTANT
Sue Booe graduated from Lincoln General 
School of Nursing in 1971 in Lincoln, Nebraska. 
She has been actively licensed as a registered 
nurse as well as worked in acute care for 4 years. 
Sue spent eighteen years as a Director of Nursing 
in LTC. Her experience includes 10 years work-
ing with veterans in a 329 bed skilled facility, 
working in a 48 bed assisted living facility, super-
vising a nursing staff of 250, and preparing and 
managing a budget of 9 million dollars.

DIANE ROSS
SPECIAL PROJECTS
Diane was brought on in 2015 to help with 
Special Projects. Diane has over 20 years of expe-
rience in LTC management positions and helps 
RHD with census building, interim administra-
tion, and general project guidance.  Diane brings 
with her a wealth of knowledge she gained from 
her management background with multiple 
non-profits and for profit nursing homes over the 
years and looks forward to sharing her expertise 
with all of the RHD facilities.

MISSIE BRAMHALL
BILLING MANAGER
Missie Bramhall has been in the healthcare field 
for more than 5 years. She started off working in 
Long-term Care eventually working her way up 
to Business Office Director for one of Nebraska’s 
largest nursing homes. Missie earned a degree 
in Business Management and also Healthcare 
Management from the University of Phoenix.

ANNA MCCLAIN
ACCOUNTANT
Anna joined Rural Health Development in April 
of 2013 as the Accountant. Anna attended South-
east Community College in Lincoln, NE, where 
she earned her A.A.S. in Business Accounting 
in 2008, and a Bachelors Degree in Business Ac-
counting from Doane in 2012.

KATHY SCHMID
NAHM - NURSE CONSULTANT
Kathy Schmid graduated from Western Nebraska 
General Hospital in Scottsbluff in 1986 as an RN. 
She worked in acute care for 10 years, includ-
ing Pediatrics and surgery. Kathy has worked 
the last 20 years in long term care, working with 
Veterans and their families. Kathy has been mar-
ried for almost 32 years and has 3 children and 2 
grandchildren. 
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TORY MOGHADAM
IT Consultant/Marketing Specialist
Tory joined Rural Health Development in Octo-
ber of 2013.  He has been doing graphic design 
and marketing for over 10 years and has designed 
many digital and printed marketing materials. 
Tory also helps with Rural Health Develop-
ment’s IT needs by providing IT consulting to 
our facilities and by writing programs when the 
need arises.

Erin Brady
Billing Specialist
I graduated from Southeast Community College 
with my Associates of Applied Science for Of-
fice Professional with Medical focus in 2015.  I 
started working for Conifer while I was finishing 
up school working Blue Cross follow-up.  After 
graduation, I was moved up to Medicare Billing 
Specialist. In January of 2017 I was hired by 
Rural Health Development to become a Billing 
Specialist for their sister company HHS Solu-
tions.  I enjoy reading, swimming and spending 
the day at the lake.

JESSICA RIDDER
BILLING SPECIALIST
Jessica Ridder began working for the billing de-
partment for HHS solutions in June 2015. She is 
currently attending the University of Lincoln Ne-
braska, and majoring in Business Management. 
Prior to joining the team at HHS she worked in 
a Dermatology clinic and at ALN Medical Man-
agement as a medical billing specialist. 

SHELLY BERGONIA
BILLING SPECIALIST
Shelly joined HHS Solutions in August of 2015. 
She grew up in Nebraska City, Nebraska. She 
received her Medical Billing and Coding degree 
from Herzing University in 2012. Prior to her 
time with HHS Solutions she worked for a 
Skilled Nursing Facility in the Billing Depart-
ment.
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It is always good to be prepared when 
traveling this winter by keeping some extra 
items in your car. If your car is stalled in a 
remote area and you don’t have the means 
to stay warm your situation can turn dan-
gerous quickly. So we have put together a 
top ten list of things to keep in your car this 
winter:

1. Windshield Scraper
2. Ice Melt / Sand 
3. A shovel
4. Blankets
5. Extra Clothing
6. Flashlight & extra batteries
7. Jumper Cables & Fix a Flat
8. Emergency reflective plastic
9. Dry food and Water
10. First Aid Kit

Extras
11. Radio
12. Matches & Candles
13. Walkie Talkie / CB
14. Portable cell phone charger




